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Rental Terms & Conditions
Please review carefully before submitting payment on your invoice.
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01 CHECK-IN & DEPOSITS

• The responsible guest must be at least 21 years old and
present a valid photo ID at check-in.

• A security deposit of $150 to $250 is due at check-in.
The resort releases it after verifying that no damage
occurred during the stay.

• Transient occupancy taxes may apply, depending on the
resort.

02 RESORT POLICIES

• All resorts are non-smoking.

• Pets are not permitted. Service animals, as defined by
the Americans with Disabilities Act, are welcome.

• You and your guests are solely responsible for any
damage that occurs during your stay.

• Special requests made to the resort are not guaranteed.

• Photos and floor plans are representative and may vary.

03 CANCELLATION & REFUND POLICY

30+ DAYS BEFORE CHECK-IN

Full Refund

100% of payment returned

17 TO 29 DAYS BEFORE

Partial Refund

$225 in fees retained

16 DAYS OR FEWER

Nonrefundable

No refund issued

CHECK
IN

WHEN YOU CANCEL WHAT YOU RECEIVE

30 or more days before check-in 100% refund. No fees apply.

17 to 29 days before check-in
Refund of your payment less $225 - a nonrefundable $150 confirmation fee plus a
$75 restocking fee.

16 days or fewer before check-in 100% nonrefundable.

Early departure after check-in No refund for unused nights.

All cancellation windows are counted back from the scheduled check-in date.

04 RESERVATION CHANGES

• Multiple reservations must be booked under different
guest names.

• Any modification to a guest certificate is subject to a
fixed $150 fee.

05 RESORT CLOSURES & CREDITS

• If the resort closes and the reservation must be canceled,
you will receive a full credit that may be used at any time.

• Reservations originally purchased using a credit will be
refunded as a credit.

ACKNOWLEDGMENT
By submitting payment on your RentAtWyndham.com invoice, you confirm that you have read, understand, and agree
to these Terms and Conditions on behalf of yourself and every guest in your party.

RentAtWyndham.com is an independent rental service operated by Ellisius, Inc. It is not affiliated with, sponsored by, or endorsed by Wyndham Hotels &
Resorts, Inc., Travel + Leisure Co., or Club Wyndham. Wyndham, Club Wyndham, and all related marks are the property of their respective owners and are
used here for identification purposes only.


